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^-v: 1/ 



-r £ 7° n ^ 9 a r mmmfa 

l£h£;pr1-£7> b •> 7>lfv^^||fi : v^xA(Ci3V>T. Httf2W*1f^^^*f 

i t £#fgfc£1-&7> h s 7 > tf y^^HffyXfA 0 
"C, iE7 7 'J ^ - y 3 i; o Tlffi $ til) 7 7°'J y - y 3 >(t M 

7>tfv^^H ; ff y^fAo 

[IS^ 3 ] If 3fc£ 1 i fi 2 ^|S«c(7) 7 > h t> 7 > tf V % 7, v * r- 
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7 > kfv^^Hfr v^x A 0 

im^m 4 ] i l 3 o^-r i ^umn 7 > h * 7 > 

•7 - )V<D tifr i tz HWk «t & r * v 3 > -7° y y -hmfc £ ti h Z. t £ mW t 
7 y h 7 y\£ v^x&ff v^fAo 

[Iff*^ 5 ] If 3^ 4 tcf fifcO 7 > h * 7 > tT v * ^ H^f vXtAII & v> 

B«se^^> v 3 >-7-;k±, yy y vyyKttfc-f&DM, y 

- v 3 >y-;WC&w-C(i, DM (Direct Mail) , 77^, 1?^-^, * 
£^fim§£^J:-i>n^ ^n^^-->3 >£-g-frT7 h/^7> K£^#>;£#>7^-f ^ 

IE/£lWg^<7) 'j p - v 3 y y - )v iz a ^ x t±. h v x 7- a 

frie^^'; 7° h<^-y^;WfcK^fc>&timo&^£fr 9 zt^mwt-f^ 
vy\ * 7>tr v^^n^f y^rAo 



6 ] W3c^ 1^^L5 OV*1**Ltf* 1 KffifcO 7 > h * 7 > tf 

Z&fflttir&yy h * 7>tfv^^H^f y^fAo 

[ff^3g 7 ] If 1 ^^L6 CDv^-f 1 KfEicO 7 > h v 7 > tf 

7°'J > F^CftotyV > hiti^^T? ^>r ? v> K7°>; > hf^^tL, M 

sbu u-~> 3 yy-)\y<Dm=r \z&^x, mu^^Rvmrn^m^^-rti 
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8 ] 1%^L7 W-ftifr 1 KfEtfO 7 > h ■> 7 > 

fr(D7,?V7°Y*^hy-)VX&h^t*m&Lt'fZ> 1 jy h ?7>^v^*H 
[»jft!I9] ff*^3 5&v^ L 8 <7)^T tt^ 1 KSEflW>7> h ■> 7>tfv^ 

> mmmmfiw., mm? > * ,M^<DM^±im^mm, Ri/m^mmt^v 

£7> h- ^7>lfy^^ilfv^fA 0 

im^m 1 0 ] If 1^^L9 <D^-fthfr 1 KffiIKO 7 > h * 7 y \£V 

* * Hfif v * t- a m is v> x > buIE 7~f x )*) v a > tft^t^-eit^ $ tt & r 7° »; 

®<D$kj£ a u via b k*o- < p/t^b^c * u > r~ £ss:5eu &5e 
1:7^ vg >7 p 7>^±^-r^i t^#m<!:-r^7> h ^>mxitr>^ 

[W*^ 1 1 ] iff 1 L 1 0 <av>-f fta* 1 fcSEffctf>7 y \> * 7 > tf 

flNftfc. »#5feO»!M^^-^W«aLfc^O*Hif«i:«:flSl»U -tub 2 
ll<7>JBHtifil^t>, -rv^, j^^-rAs H^7>^, <> L<«i#ifc<C>&i!Mi£ 
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7> h * 7>fc~ v^^H^f y^fAo 

[i*Sl2] It^l 1 tC|Efc<7)7> h * 7>tfv**Hfif v^fAC 

M±MJg, >f^/HZ^ iSn D p£HS, -^Mfi, ^^-^M^t-'- 
y*0^&< H-M§i:ov^ ffifcmm&<Di&£<D7*--?&&*&7Fi-2> 

o T mifiT 7°n-ya > pffg t & & «fc 9 BU IS 7 7°'J ^-y a >tt« 

#^a f A S P-9— kf^ynyNM y-~<7)A S P -b > ? K&»t £ CI t %mfflLtt& 
7> h s 7>tfv^^fT y^rA, 

[fflf3fc® 1 4 ] 1 3 tCfe«<7) 7 > h * 7 > t*y^^tfty7fA{: 

[Iff ^ 1 5 ] 13i/:l±14 KUm<?) 7 > h V 7 yify^7l|f 

(U^^^LTHgfSAS P -tr > ^ <7)-r- ^ ^-^-^-/^^M^ tt, mrfB/fiM^ 
MHM«l*c£tU |ffSASP-by^l^x7't-A^*U ^7^7^-^(± 

[fif^ 1 6 ] 1 4 KUm^V > h -y 7 > fcf y^X^fy^rA 

s PisXT&tmur-fmm-tr* > v tuv 7 4 -Y7 * - ^i^Lxmm^ 
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i 7 ] if ^ 6 cov^-f tt^ i izumw y Y * 7 > tr 

>? ^ * Hfr v * r- a <£> tit fig * H 31 1" & 7° n y 9 a o 

[0 0 0 1 ] 
[0 0 0 2] 

*o 7 > h * 7 >-7-^tM >^-C(i, HilF v i T 1t5)£^~t 2>fz&6l/Z^ JP2^K 
[0 0 0 3] 

i£^-Cli, ±IB^ri:<<07>h^7>krv^^^o^<, jRg$flf«ttm (C 
RM (Customer Relationship Management) ) OHjSH^"t*4SS^*^:§ v> e C 

[0 0 0 4] 
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ZbiZ £2>mffi&)%T fisa £ h X 9 K Lfz i> (DXlt^ v> ^ £ t5^H 

v> 0 mn a p^+>--H^(7)|^#(i > II^t-*- Ltv^ ^^(D. ^±i)t±(D 
[0 0 0 5] 

*7> h ■> ^vtry^^i^rsft^o^aw^ntT-ci, ^if^MiSficit 

LT% ±tfj£^;^:ia^> bi^X*^ Z> £ 0 KLtz7> h V 7 > If i^^H^r 
[0 0 0 6] 

¥^i:^^-T^>7> h -7 7>tf'v^^^Tv^-rA^i3^T, HfriB^Sffif 
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[0 0 0 7] 
[0 0 0 8] 

[0 0 0 9] 

y3>7^7>at, 5c±<7M£ii£[II&^> h^O'J V 

[0 0 10] 
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IH£«l*l£3&lf U miB* U>y-^cD'; l/-ya >-y-;WC£i^Tfi. DM, 

[0011] 
[0 0 12] 

[0 0 13] 
[0 0 14] 
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mm 2 0 0 2 - 2 7 3 1 9 7 ^- V \ 9/ 

[0 0 15] 

HM&tgl 0<7)H§g(±> fff^Ml &^L9<7)^-ft^l ^f^^v^T, Mier 

h r t v 3 y -7°? y o is tt z> $m \za^x, frf eil^tf Ufr hnhtitz 
m^mxmj^r- ? *m ^x, . h ^^pj u nmu 0 

[0 0 16] 

mMLtz&<Dmmmmtzm%L, ztLb2®<omKmm*t>. r^^, ?jy 
r-fr, wm^y?, i> l< liftis-^mmimm^xMmz*?* y h^#ju m 
U2®<Dmmmmz.i3if2>m&v>7>?&W}iku, mmm^mm^u, Rim 

[0 0 17] 

w^i 2oi§H^{i, w^u Kvmm&^x, mtm^&miim^ em 

[0 0 18] 

If Ml 3co^(i, !I*|3^^L1 1 (D^-f tifr 1 (Dmniz&^x^ mfie 
»^*&TOM^*;6 ? A S P -9-- tr* Cio -TtuffiT ^n-ya > oj 

itisi^i:, frier *--->g >iii^s^As w-vx-fusu ^ 

AS P -ty ? izmf btlZ Z t*!$Wlt Ltzi><7)X$>2> 0 
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[0 0 19] 

■j-wpos w^m^xm^^tz%m/%±.mmi, mmmu^^x^x 

[0 0 2 0] 

mm^&te, -t^ra'j -r ^ $mi%ztifzmmm&£ txrnu as p-t>^f 

[0 0 2 1 ] 

ffi#8BOtif Hi 0 , -fe * a. >; -f 4 iJ 7* V- > $ *LT ^ & 

Z£*!Mk£ LXi><DX*>2> 0 
[0 0 2 2] 

If *^ 1 7 <7)§§BJfi, fjf ^ l^^Ll 6 W-?tifr 1 HfB*fcO 7 > h V 7 > 
bf y * ^ H^f vXfA <7)$tif g £ & T'n i7* ^ A X$> h o 
[0 0 2 3] 

[0 0 2 4] 
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[0 0 2 5] 
[0 0 2 6] 

vtci^^a, ^^^liRFMM, f v ^M^t'- ^ v ^ > / ^ f t lil 
[0 0 2 7] 

Ktz)\y-)va xxfT? v 3 ynmz-^x&m^m&%<nT ? v 3 >7°^ 

(Dffi^z* 7 4 - .V/* y ? -f & £ 7 [ZLtz^y Y -7 7 > tfv^Ufi 1 vXf A*«lt 
[0 0 2 8] 

^51^ <7) 7 > h * 7 > if v * 7. m=s y^fAli, «b JR& L £U^«t£ It 
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a « ^ m&%(r> r * is 3 y nsM-e § & <t 9 k Ltz z. t % t -r & o 

[0 0 2 9] 

-?v Y-7°')yy- 4 y>? (odp) £fflv>-<:, M&%\z7» ? 'J 7° h y -r ? 4 

[0 0 3 0J 

. * Ttrii^ t<Dm&* mtbxm& & n ^ -v Mt-r * # k ^r?* cws^t # 

[0 0 3 1] 

^7-;^ffl^T7> h * 7>7^v a >^Iltl)o Witf, ^cHI<7)*jfi 

i^IJBO 1 0 Bflt^»^]R*MJC/'C-y^9>f XL^DM*eWiWJC|&M-r*o 
[0 0 3 2] 
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^-v: 13/ 



mm) ^-o^xmmt^-mm^tmLxm^-o^y^ y Mt£fi^ itiaf) 
, Htm 1 4-0 t on^o ^ y ? ms), i> l < tmMMm<r>mn, nmmmtm. 

[0 0 3 3] 

, z^mm^f-y^m^^x, nm^Tf^ayy^yznm-rzm^mitiz 

[0 0 3 4] 

#y£ift^&£#oia-c&£ 0 j§in n n^-^#<«7E#Ji, asp 

'm^^m^ir^^U lot, f«(7)l^iB&(:^oTy> h*7>T?v3 
[0 0 3 5] 

&mm3 Oku, Mm/7E±muzm&m^x*ui o^m-r^^t, ^ 

Ml 0 WAS P-ty? 2 0 t:^lLT^t/:liASP-t>^ 2 O^ofitfR 

Itmmth^Wit LT. *-K'J-/3 lMPOSl/y3 2^ffl^ 

tv^o *-K'J-^3 1XO f POS^3 2li, iiff^^#x.> & L < 
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[0 0 3 6] 

mm 3 0 <D ij - K 'j - ^ 3 2 ^^^M $ *tfcJH2g1f $ft 

^5t±1f 1 0 POSf-nFP-yl 1C 

IE'lt£*L& 0 POSf-^^F l/-y'l 1 fi, ASP-t>^ 2 0 »f- *«3S-tr 
^ > h 2 1 <DT7*) ^r--> 3 > (AP) -9—/* 2 1 a C^Lt I P-VPN0 

10 0 3 7] 

-77> l£iS*3 3(i, >f y h VPN1H5 0 KgigfcStu ASP-b 

>^ 2 0OAS P ->XfA 2 1 0 <7)^:gp^^ 1 2**>f>^-^7 

PN[5Ill5 0i:fi$ti^ o ASP-by^20OASPy^rA23li, 
■9—^2 3a^fU t^-iTy h"?**#SB»5fcl 2 ^JfiMSsS* 3 3 KfcfrLT 

^2 0O7"'J>^2 3 b-Cti, "^V KH«t*enfil!|-9--lf^*tt^i-^o 

[0 0 3 8] 

A S P-b>* IZ&tf&T-fmm^y* >h2 1tAS Py^fA 23t(i, 
77^t7t-;V2 2 Sr^LTg^StU f-J'fl-t/^ > h 2 1 t^<7)P 

tv»4 0 £fc> >f -y h V PN 01^13^ v>T(i, y^-;H/^|^fc 

X O^fEfllflE £ Hia-r ^SSL (Secure Sockets Layer) tCi^-b^'jT^ii 

[0 0 3 9] 

±ffi^»rt <(7)yXfAt:j:ot^f?tL-i)lfy^7^^-A^p^ 
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[0 0 4 0] 
[0 0 4 1 ] 

[0 0 4 2] 

±lfi£ £ [p]_h $ i^v^lin-f^-f Srl63g1" & iSIi^o iy - ;i/ £ tf s 
[0 0 4 3] 
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[0 0 4 4] 

[0 0 4 5] 
[0 0 4 6] 

<DM^±if B^h^m&JizDM^m^fn n X o tzir&o idT'fi, #^<7)_tfi 

[0 0 4 7] 
[0 0 4 8] 
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TO<7) POSf-^^h V - v f Hli ?iifcl§f- * £W5£<&^"?jaNf SB* 
KJt^-f&o JK£-^-*OJRII£i5^Tf±, iSMC^v^^-K'J-^POS 

*t^:JR5tSfll*«:POS'7'-^^ H/-yi:Mt^o ^-n-K'j-^; 

K1f#^«#L£|^'|f$H\ RF- I Dfcffinfc 

>; - y\ * & v >»i * ffl 7t >; - £ m v> x mmm m. * w&t & £ 

[0 0 4 9] 

±*fttr*u m&mm.zwn-rz> (s d 0 zzxi^ ±.m<D?t <£m*- 

> ID^-n-K^t^U A-n-K'J-^ RF-ID»/;'J-^ 

o »SiJ$*tfc||«?ti|ff{iJ|v*±»j , tif«ltiiIl»$*t-6o 2 tz?7jJ^> h±mxit 

(S2) o *LT*?>f h£rHK43V>T> M.ftm&frb<Dft*) 

teittSfi* (S3) o 
[0 0 5 0] 

iK-5?*fllff^B* s IE3§6$iT.& (S4) o IP-VPNi^ + a'J 

[0 0 5 1 ] 

Fdk«OR*^*7Ki|IJa±ORJC^tr-K^S:««'t4 (S5) o f Lt, ^7 
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[0 0 5 2] 

K7 Kje^«:tf 9 £ (S7) 0 9>f ^> Mfc*J&>*>0 

7? DM, KT-^-^, 77^^^i:^|§tf/Mt'5 

(S8) o ??4^> h&n<D*BmznW:Ltzx>}Sx.-9MMfrb, 

[0 0 5 3] 

7?:/U «II^I/Tf^o I*ftife5 0tftf, Mv>±TO 

[0 0 5 4] 

&<D r 7 — ?yu — &%LW}'Z>tzit><Dffl'C$>Z>o -tHt>%^ EI2 <d\£5?*aa4 — 
-f 6 1 -eo^tC^o^^T«feB&^^-CH^#*fi : 9 ^5^f y 7*6 2 

[0 0 5 5] 

±M79 va >*-r 7^6 1 Tfi. (1) yfitOMU (2) ;v-;H£ 
^OBlfiL, (3) va >^rj>-r>y^^EL^H^f $tL-2> 0 v^J-'J 
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y ; y ■y7°%t$ttmMLtzi>CDt:\ CRDES (Customer Relationship Designin 
g and Editing Sheet) £ffi^TfPj&t-& 0 
[0 0 5 6] 

e s zmmmmt Lxm^\ -?-tt-4 > v^m^m^m-mMt^m^ z 

[0 0 5 7J 
[0 0 5 8] 

, 77 h^7> Y^^MMt-fho ii-CIl, fx-^iCGOATjnitC 

---e(±, tsfM.— to, y'ls^^-wmxmfT? y<DM,wm^4 *-v 

[0 0 5 9] 

> IHTLfcT* 1*^7> KO**f/fF««rffv>, IBS £ Hi!.-*- 
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[0 0 6 0] 

-tins x SJNffi = JP£?&x «j£ x x <b55*$? L 

£ Ui(o 

[0 0 6 1] 

y-)v<vm7^h7°u^7,*m^mz%Mi^hi><Dx&&o crd 
^.m-fho z<7)mffi<Dtkmi<z&^xit, ^mxr^^By^mn^xmm^^ 

■f^^t^X^ho fLt^L/:WU bommZ^^y ? U GOT* 
tf-T^o fit, -y-^|&ff^J:*T^y a >oM^tfv^>^-'; - K 
[0 0 6 2] 

-v«it^55*^1-^tt^*^-t-^7t:a6cOia-e*^o t7^IH7 ^(igJ6 Ki3tt<5> 
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* 7 1 frhBA 7 4 CS^7f y y-Cti, M^^f»^(i^±t<^f^#^ < . £ 
[0 0 6 3] 

1"£o • ^-^x^ >y~*8 1, bT • 7°n^-y 3 >8 2. l£ffl~JR 

ai^m 8 3 , #n • mm s a %> 0 

[0 0 6 4] 

mm) bz£^xKMmm.%imzft;m&z-?-7-v vmmt ittit^o >r> 

- 7nt-y 3 >8 2 ^£>^Tii. ^x- v 1 t LT, #JH]5tt/fi =H£1-fc 
[0 0 6 5] 

->^T^ti^>o fit, X f - y 3 t L TWffitl^ i: O 'J 1/ - y 3 > ^ ^ 

y«rEI«9. Sfc, *j£^2HIgmPfOil^^LT(i, *%Wl<Z&fo&&?g*f-# 

i: Hits LT'J V- v 3 £ 9 ^-t&o #0^i£HI^ > ? <DM^±m^ 

^-AC7*n- # & J: 7 \z „ -e o -If m. £ JSMWiM $ -£ & 
o ifc, II^Oi§*^Sv>±rap D p^tLrap°pi3J;TO^M1t^^^^?tET- 
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[0 0 6 6] 

<DWm^^\ lp D B Wli^t;7 7't:fcV^, f§p D p£^}#U V^-ftL^<7)Bt 
[0 0 6 7] 

[0 0 6 8] 
[0 0 6 9] 

fi\ ^0^^p D p^^0fi§^p°p^^M1-^^v^^-^^o/;i^tc, &L< 
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fc, & L< (iSp a pO^^)S§<7)^rp1^T1-^i'^II^^ii^]1-^o 
[0 0 7 0] 

[0 0 7 1 ] 

*^tz^<D%m, ttzm^'m^^x^tzmmm^MLx^ m&&%z#>x 
^tzm&&AffiLtzw<DM%\. tfzmmvj x^&! l zmm^&m&&&wtLX$> 
o^^igc^Lt, &wtitz^tzm&tfx#tLfz%(Dm%a, ^fcuj&u m 

5ei8jppOH^-h&f^<7>7 «t 9 tcf *o 

[0 0 7 2] 

-^i/^-^7-;^LTfflK en*, if, pjf^u^^i^±<Dmx^n^tzm^ 
Wfcm&zmxLfzm%tzttLx^ M^"±m^(D^M^^%i3,^, h^±to p d p 
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^-vl 24/ 



Lfz>k® (DM X B ^c?v > t h KMK Z&B K B& C * K y - /u £ |&ff "t £ > 
±IB» A^te B *:« r T 3fcj£ L £ ^iSlftit. £ L T V - ;w SrHtfi" & > 

^MOfS$0±#^K Co 
[0 0 7 31 

[0 0 7 4] 

[0 0 7 5] 

IH8~l0(i, ;u-;i/|S^®®^ov>T^f ^ com -e. -r-7*;i/M<7)^ 
^t^t^^o ;W-;H^<h(i. I F~TH E NcDifr^£-b -y ^ t^h 

[0 0 7 6] 

■7 MiMt^^-^^^^^J^^t^t, i^-eti, ^g^r^t;^# (i 
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F) *H.£>Z>z\ tiz± *K ^#r«h^;V-^^f^L-Cv^< (THEN) 0 HI 9 
^Itli, Iv^f0hLT2OOO^f^U K^±tfjgj p ° a £: LXtfh A 
X, ^.0^+1-^X^3^^^ U i*Lf>c7)AND£irx& - t K4 19 , ;u-;n (7) 

■»m x= 3 am hti&o fiSH 2 tiw xa* 5 -^m±o»-g-i±, 

2 X= 5 f> *l£ 0 £ fc$£H 3 t Itt^ X** 7 -^J£JLbo 

t&^#LTv^< 0 Hi 014. ll]8c0x-y^M^-M^^-ef^L^;w-^^ 
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